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WELCOME TO 

CENTENARY STATE HIGH SCHOOL 
 

We are pleased to welcome you to our school. You will meet staff who will help you succeed 
and build your future and our students who will form friendships with you. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Centenary SHS – Jindalee, Brisbane 
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OPPORTUNITIES AT CENTENARY SHS 

 ACADEMIC AND EXTRA-CURRICULAR 
 
Past International students have been highly successful at Centenary State High School. They have 
worked hard, asked teachers for help, then gained top scores and entered reputable Universities. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
We also want you to get involved in lots of opportunities at our 
school, as this is a good way to make friends.  
If you play sports, look out for team notices and join a team.  
If you play a musical instrument, join our bands, orchestras or 
you may wish to join our choir.  
Take part in school camps, party events like our Year 11 Semi-
Formal and, of course, our Year 12 Formal (Prom) and 
Graduation. 
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SCHOOL VISION AND VALUES 
 
 

Our School Motto is: 
 
 

Quality Learning, Quality Futures 
 
 
Our School Values are: 
 
Respect and Integrity 
All students are expected to respect themselves, all other members of the school community and the 
school itself to facilitate a positive learning climate. To do so they need to show integrity – to be honest, 
to be responsible and true to themselves. 
 
 
Resilience and Commitment 
Students are expected to commit themselves to meeting the expectations of both curriculum and co 
curriculum activities. Students over the duration of their secondary schooling will require the ability to 
bounce back from disappointment and to be resilient in their studies and personal lives. 
 
 
Aspiration and Achievement 
As a school we aspire to great outcomes and we expect all our students to set goals, to aspire and to 
work hard to gain the knowledge and skills to succeed in achieving their goals. 
 
 
Innovation and Creativity 
Our futures-orientated world demands innovation and creativity so we build these aspects and skills 
in our students to create problems solvers, higher order thinkers and lifelong learners. 
 
 
Collaboration and Community 
Centenary SHS is a diverse community in which each and every individual is valued. The school assists 
students to develop a sense of belonging and to feel safe within this community. The school promotes 
teamwork and collaboration as a means to develop skills and to achieve greater outcomes. 
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STAFF AND CONTACTS 

Important School Staff 
(Located in Administration Building) 

 

 
 
 

International Program Staff 
 

Phone 3373 4555 
 
 
 
 
 
  

  Mr. William Moses                    Mrs Vicki Spicer  
  International student teacher aide                  International student Coordinator 
  Email: wmose0@eq.edu.au                   Email: vspic1@eq.edu.au 
                              International Office – HU12                   International Office – HU12 
   
  
 
 
 
 
                         

1 Moolanda Street, JINDALEE  QLD  4074                Tel: 07 3373 4555, Fax: 07 3373 4500 
 

Email: admin@centenaryshs.eq.edu.au               Website : www.centenaryshs.eq.edu.au 

 
Mr John Brew 

   School Principal 
                     Email: jbrew10@eq.edu.au 

       Phone 3373 4555 
 
 
 
 
 
                                     
 
 
 
 

 

Mrs Maria Chadburn                                                                 Mr Adam Richter 
Student/Homestay Coordinator                                               International Program Coordinator 
Phone 3373 4553                                                                    Email: arich60@eq.edu.au 
Email: mchad34@eq.edu.au                                                    Phone 3373 4555 
International Office – HU12 

 

Mr Adam Richter   
Deputy Principal     
Year 12 Student Support       
Email: arich60@eq.edu.au    
Phone 3373 4555                 

Mr Matt McDonald                         
Deputy Principal                             
Year 11 Student Support              
Email: mmcdo156@eq.edu.au     
Phone 3373 4555 
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ON YOUR FIRST DAY 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Your first days will be busy but exciting days as you see your new school, meet the 
staff at Centenary SHS, and meet some of our students.  
 
You will also spend time learning about Centenary State High School, before you 
start your classes. We call this “Orientation”. 

Day One 
 
 Wear school uniform 
 Meet International Students Program (ISP) staff at the Administration Building 
 Meet Student Services staff 
 Meet your Deputy Principal or Guidance Officer to select your subjects 
 Receive your School Diary 
 Complete enrolment forms  
 Learn about Centenary State High School 
 

On Following Days 
 Meet students in your Home Group class 
 Your timetable will be issued and explained 
 English language testing for all direct entry students 
 Information sessions and times for you to ask questions 
 Every student will have a photo taken for their ID card 
 You will join your classes for a normal school day. 
 

Check These Things 
 Do I know how to get home after school? 
 Do I know what to do if I can’t find my way? 
 Do I have all of the books and stationery that I need to begin my course? 
 Do I know what my teachers expect of me? 
 Do I understand the school rules? 
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INTRODUCING CENTENARY STATE HIGH SCHOOL 
 

Goals 

At Centenary State High School, we work with our students to help them reach their many different 
goals.  Many students, both local and international students, are working to prepare for entry to an 
Australian university. 

Other students aim to enter the workforce or continuing with the traineeships and apprenticeships 
they have begun in school.  Some international students will come for short periods of time to enjoy 
the Australian lifestyle and learn further English skills. 

All students, whatever their goals, are expected to meet our study expectations. 

 

 

 

 

 

 

 

 

 

Studying in Australia 

Studying in Australia may be different to studying in your own country.  The Australian Education 
System encourages independent study and you will be responsible for completing your homework 
tasks and assignments in your own time at home.  Formal school study is usually for 5 hours per day 
but in addition, students are expected to study at home. 

As a guide, your homework and study at home will need you to work for: 

 Years 7 and 8  1½ hours per day 
 Year 9  2 hours per day 
 Year 10  2 to 2½ hours per day 
 Year 11  3 hours  
 Year 12  3 to 3½ hours per day 

If you are not doing this amount of independent study, you may not pass well enough to go to 
university.  If you have problems disciplining yourself and completing work, please see the ISP staff 
for help. 

Remember your goals for the future and make the most of the opportunity your 
parents have given you to study overseas.  DO YOUR BEST! 
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SCHOOL TERM DATES 

Queensland term dates - 2020 

Term Dates Length 

Term 1 Tuesday 28 January–Friday 3 April 10 weeks 

Term 2 Monday 20 April–Friday 26 June 10 weeks 

Term 3 Monday 13 July–Friday 18 September 10 weeks 

Term 4 Tuesday 6 October–Friday 11 December 10 weeks 

 
THE SCHOOL DAY 
 School days start at 8:55am and finish at 3.00pm.   Make sure you are at school before 8:50am, 

every day, before the bell rings. 

 You will go to your Home Group class each morning where you will see your HG (Home Group) 
teacher. They can help you with questions and tell you who else you may need to see.  They will 
mark the roll (attendance) and read Student Notices. You must listen to these carefully.  

 Each day is divided into four lessons. In each lesson, you will study one of your six subjects. 
During the week, you will have three lessons for each subject. 

 A roll will be marked in all lessons and sent to the office.  Your Homestay family will be phoned if 
you miss any lesson.  You may have to see a Deputy Principal if you miss any lesson. 

 On Monday after AM break, there is ESL Class, this is followed by the weekly International 
Student Meeting  

 On Wednesday Lesson 4, you may take part in different activities (STEP) depending on your year 
level. ESL classes are also held at this time. 

 Homework clubs and academic assistance are available during break and before/after school. 
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The School day: 

 

 

 

 

 

 

  

MONDAY  TUESDAY  WEDNESDAY  THURSDAY  FRIDAY 

HOME GROUP 

8.55 – 9.05 

HOME GROUP 

8.55 – 9.05 

HOME GROUP 

8.55 – 9.05 

HOME GROUP 

8.55 – 9.05 

HOME GROUP 

8.55 – 9.05 

Lesson 1 

9.05‐10.15 

Lesson 1 

9.05‐10.15 

Lesson 1 

9.05‐10.15 

Lesson 1 

9.05‐10.15 

Lesson 1 

9.05‐10.15 

Lesson 2 

10.15‐11.25 

Lesson 2 

10.15‐11.25 

Lesson 2 

10.15‐11.25 

Lesson 2 

10.15‐11.25 

Lesson 2 

10.15‐11.25 

AM Break 

11.25‐12.10 

AM Break  

11.25‐12.10 

AM Break  

11.25‐12.10 

AM Break  

11.25‐12.10 

AM Break  

11.25‐12.10 

Home Group/ 
Assembly  

12.10‐1.20 

Lesson 3 

12.10‐1.20 

Lesson 3 

12.10‐1.20 

Lesson 3 

12.10‐1.20 

Lesson 3 

12.10‐1.20 

PM Break 

1.20‐1.50 

PM Break 

1.20‐1.50 

PM Break 

1.20‐1.50 

PM Break 

1.20‐1.50 

PM Break 

1.20‐1.50 

Lesson 4 

1.50‐3.00 

Lesson 4 

1.50‐3.00 

STEP 

1.50‐3.00 

Lesson 4 

1.50‐3.00 

Lesson 4 

1.50‐3.00 
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SCHOOL MAP 

See your diary for a more detailed map 

Administration General Office (AD on the Map) 
 To see Mr Richter, Deputy Principal/International Student Program Coordinator. 
 To see Guidance Officers about subjects or personal matters. 
 To pay for performances, etc. 
 To sign in if you are late or sign out if you have permission to leave early. You must always come 

to the office when you arrive late or are leaving early. You cannot leave the school during school 
hours without permission from the office. 

 To get a uniform pass BEFORE school. 

International Students’ Office in Humanities Block (HU12 on the Map)  
 To see International Student coordinator (Mrs Vicki Spicer) /Homestay Coordinator, Mrs Maria 

Chadburn, with any questions. 
 To see International Student Teacher Aide, Mr William Moses 

Resource Centre (or Library) (RC on the Map) 
 To get your textbooks. 
 To borrow Library books.  It is your responsibility to return these by the due date. 
 To use computers during breaks and before school. 
 To study and work with friends during breaks. 

Sport and Recreation Centre (SRC on the Map) 
 To attend School Assembly on Mondays.  
 To use basketball courts during breaks. 
 To attend training for some sporting teams. 

Canteen (or Tuckshop) 
 To buy food to eat and drink.  (Please be patient and wait your turn in the Senior and Junior 

lines). 
 Open before school and morning and afternoon breaks. 
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UNIFORM 
At Centenary SHS, all students are expected to wear school uniform each day.  You must wear the 
formal uniform each day, but on Wednesday you may wear sports uniform.  If you have HPE classes 
on any day, you may wear sports uniform for that class.  If you have a Drama or Dance class, you 
may wear the Arts uniform for that class. 

Uniform Shop is open from 8am to 12pm every Mondays and Tuesdays. 

(See the school diary for all uniform details and rules about changing uniforms at breaks.) 

 

 Senior Uniform 

 The formal uniform for Years 10, 11 and 12 students is a 
white  school shirt, navy blue skirt for girls and navy blue 
shorts for boys.  Both boys and girls can wear navy trousers. 

 

 

 

Junior Uniform 

The formal uniform for Years 7, 8 and 9 students is a light blue 
school shirt, navy blue skirt for girls and navy blue shorts for 
boys. Both boys and girls can wear navy trousers. 

 

 

 

Sports Uniform 
The sport uniform for both boys and girls is a multi-coloured polo 
shirt and navy blue shorts, with sports shoes.  

 

 

 

 

Shoes 

All students wear black leather lace-up shoes with a low heel. 
 You must wear black leather lace-up school shoes. 
 You must not mix and match formal and sports uniforms. 
 If there is a good reason why you cannot wear full school uniform on one day, you must bring a 

note to explain this from your Homestay family, Parents or Guardian. You must bring this note 
to the office before 8.45am and wait to get a pass from your Deputy Principal.  If you do not do 
this, you will be given a uniform detention for AM break at HE0
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BEHAVIOUR RESPONSIBILITIES AND EXPECTATIONS 
 

At Centenary State High School we have three general school rules for what we expect of our 
students: 
 Be Responsible 
 Be Respectful 
 Be Safe 
(See the Responsible Behaviour Plan in School Diary for more information on our expectations) 

We also believe that: 
 Everybody can learn 
 People deserve to be treated with dignity and respect 
 Everyone can strive (work hard) to do their best 

You also have rights at Centenary State High School. You have the right to: 
 Ask for help with your school work – ask your teachers as soon as you need help 
 Join in with all Year level and school activities 
 Feel safe – report any concerns straight away to International Staff. 

All Senior students also need to read the school’s “Assessment Policy and Procedures Section” in 
your diary to make sure you understand: 
 The types of assessment 
 Assessment procedures 
 Absences from exams and tests 
 How written assignments must be handed in at 

Centenary SHS 
 Rules about assessment 
 Special provisions 
 Plagiarism 

In your classes: 

 Come to class, ready and prepared with all your 
books 

 Listen carefully – focus on the teacher 
 Make sure you take part in lessons – ask 

questions 
 Always ask for help if you need help 
 Complete and hand in assignments on time 
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School and Teacher Expectations 

The School and your teachers expect the following behaviours: 
1. You MUST attend school.  If you are sick, ask your Homestay family/Parents or Guardian to 

telephone the school.  The telephone number is 3373 4555. You MUST provide a medical 
certificate. 
If you miss too many classes, your parents and agent will be contacted. 

2. You MUST come to class at the right time.  If you are late your teacher may give you a detention. 
3. Participation in class is very important and a poor attitude will not be accepted.  In Australian 

schools, teachers expect students to join in discussions and to ask questions. It is very important 
to ask questions in class or after class if you do not understand the work in a class. Sleeping in 
class is unacceptable. 

4. Speak English only in class and follow the teacher’s directions. 
5. Homework and assignment tasks must be completed daily, weekly and when work is due. 
6. Turn off your mobile phones in classrooms.  If your phone is on or if you have it out in class, you 

must go to the office and hand in your phone until the end of the day. 
7. You cannot leave the school grounds during school time.  If you need to leave school early, ask 

the ISP Coordinator for permission. 
8. If you feel sick or unwell while at school, tell the office staff and they will contact the ISP 

Coordinator. 
9. Respect other students and teachers.  Fighting and disrespect are unacceptable. 
10. Follow the school rules in your school diary. 
11. Skateboards and scooters are not allowed at school. 
12. You cannot smoke or drink alcohol at school or in school uniform. Cigarettes, tobacco, lighters 

must not be brought to school.  You cannot smoke or drink at any school organised activity. 

If you do not follow these rules, the ISP Coordinator will talk to you about the problem and refer you 
to the Principal of the School. 

Consequences of Breaking the Rules 
 
As an international student you are still bound by all Centenary State High School student 
rules. You must abide by our school “Student Enrolment Agreement” which you will sign in 
your enrolment application. 
You must also abide by the school’s “Responsible Behaviour Plan” (in your student Diary). 
 
All International students may be issued verbal warnings for breaches of school rules as well 
as EQI rules. You can be issued with Education Queensland International Warning Letters 
for breaches of Behaviour, Attendance and Academic Progress. Further information on your 
Visa requirements is detailed in the Education Queensland International documents at the 
back of this booklet. 
 
All International students need to be aware that their 571 student Visa has been granted 
with certain conditions that all students must abide by. Failure to comply with these 
conditions could eventually lead to a cancelation of enrolment by your school and with 
Education Queensland International reporting you to the Department of Immigration and 
Border Protection who are able to cancel your visa. 
 



16 | P a g e  
 

WHAT SHOULD I DO ….? 
 

If I cannot find my class? Go to the Administration Office. 

If I get lost? Ask a student or a teacher near you for help, or 
go to the Administration Office, or look at the 
map in your student diary. 

If I am late for school? Go to the Administration Office and sign in as 
coming late.  You will be given a note to show 
your teacher. 

If I need to leave school during 
school time for any reason and do 
NOT have Homestay or parental 
written permission? 

See Mr Richter at the Administration Office and 
he will help you with obtaining permission to 
leave the school.  DO NOT LEAVE SCHOOL 
WITHOUT PERMISSION. 

If someone threatens to hurt me? You should see a teacher, Mrs Chadburn, Mr 
Richter or the Guidance Officer immediately. 

If I have to contact my parents 
urgently? 

You should see Mrs Chadburn in HU Block or the 
Administration staff.  DO NOT USE YOUR MOBILE 
PHONE DURING SCHOOL TIME. 

If I have to bring money or valuable 
things to school? 

You should go to the Administration Office and 
leave them there for safekeeping. Tell Mrs 
Chadburn. 

If there is a fire or an emergency? You must follow your teacher’s instructions. 

If I have to see a teacher in a 
staffroom or Office? 

Check with your teacher to find out their 
staffroom. Knock on the door of the staffroom 
and ask to see the teacher.  Please wait 
patiently. 

If I need to get a book out of the 
Resource Centre? 

You should bring your student ID card and your 
diary and go the Loans Desk with your books. 

If I am unhappy or having difficulty 
with my Homestay? 

See the ISC/Homestay Coordinator, Mrs 
Chadburn, at her office (HU12) in the HU Block. 

If I am unhappy or having difficulty 
at school? 

Speak to your Homestay.  Speak to your Teacher. 
See Mrs Spicer or Mr Richter. 

If I want to get advice regarding my 
studies or a personal problem? 

See the Guidance Officer in the Administration 
Block. 

If I have a complaint about a 
problem or person? 

See Mr Richter in Administration or                   
Mrs Chadburn in HU12. 
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GENERAL INFORMATION 
Academic Progress 

Your progress will be monitored through the year as you complete class work, tests and 
assignments.  You will receive support from your teachers, the ISP Coordinator and the Heads of 
Department.  Each term a report will be given to you, your parents and your agent.  Under visa 
regulations you are required to continue to make satisfactory progress, so if you are having 
difficulties you need to take up the opportunities for extra tutoring and counselling as appropriate. 

Appointments 

If you need to go to an appointment during school hours, please bring a note from your family or 
homestay. Students must sign out at the office before leaving the school grounds. We expect you to 
make appointments outside school time where possible. 

Assessment Policy 

If you are absent on the day of an examination or the due date of an assignment, either you or your 
Homestay family need to contact the school. 

Any Year 11 or 12 student who is absent for an examination or piece of assessment must provide 
written proof of absence – a medical certificate from a doctor that states the dates the student was 
absent.  The Head of Department will then decide on further action.  If you do not provide a medical 
certificate you may not gain grades towards your exit level of achievement. 

Attendance/Absences 

As you are in Australia on a student visa, there are strict rules about your attendance at school.  You 
are at risk of failing your attendance requirements if: 

 You are absent for 5 consecutive days or more; 
 Your attendance falls to 90% of your course contact hours in any term; or 
 We have other concerns about your attendance record, 

If your attendance falls to 85% of your course contact hours in any term, we will give you and your 
parents or legal custodians a written warning. 

Booking Holiday Travel 

Students should not book their holiday airline travel until the end of each term. You may not travel 
until your term has ended as any missed days will count as absences. Students are also required to 
fill in travel forms before departing for these holidays. 

Coordinators – Year Level 

At Centenary SHS, each year level has a Coordinator.  Your Coordinator will be interested in how you 
are going at school; in your subjects; in making friends, and in getting involved in school activities.  
You can also go to see your Year Level Coordinator in their staffroom when you need help. 

ESL Support 

You will be provided with ESL support each week.  ESL support staff will also help students in 
preparing and presenting assignments. New students will participate in a 6 week study skills course. 

We recognise that assessment work is very challenging for international students, therefore special 
consideration may be provided.  Ask for help early so there is time to assist you. Mrs Spicer and Will 
Moses are always available to assist you.  ESL class for international students is compulsory. 
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OneNote Support 

In addition to face to face support during class time, ESL, at lunchtimes, and before and after 
school, we offer an external mode of support via Microsoft OneNote. Students are encouraged to 
complete homework and assessment on OneNote, so that the International support staff can track 
progress and offer relevant guidance. It is an efficient and effective way of delivering timely feedback 
to students. Additionally, subject teachers will also post homework and subject resources on 
OneNote.  

Guidance 
Guidance Officers give students counselling about education (subject selection, university options), 
about careers and personal matters.  You can make an appointment to see a Guidance Officer at 
the Administration building or talk to Mrs Maria Chadburn (HU12) or Mr Adam Richter (Admin Office). 

Internet Use at School 
When you enrol you will sign a “Computer Users Agreement” that requires all students to use the 
school’s computers in a responsible way.  If students misuse these privileges, access to computers 
may be limited. You will be given a User ID and Password to access the school system. 

Mobile Phones 

Mobile phones and i-pods may be brought to school but must be turned off during classes. 

In classes they must not be visible or you will be required to hand it in at the office.  As these items 
are valuable, you must keep them secure yourself.  Do not leave them in your bag and leave your 
bag unattended. DO NOT BRING LARGE AMOUNTS OF MONEY TO SCHOOL. 

Do not use your phone to contact your family from school.  See the international staff if you need to 
contact your family urgently. 

Payment of Fees 

All Tuition Fees are payable to Education Queensland International. The school does not issue 
invoices for an international student’s tuition or homestay. These fees are payable in advance and a 
student should not commence their studies unless all fees have been paid to EQI. 

Other Costs 

As an Education Queensland international student, you do not have to pay for curriculum excursions. 
The cost of these subject-based curriculum excursions is included in your tuition fees.  

Optional trips, school camps, school formals etc. maybe subsidised by the school but you will also 
have to pay. If you are unsure if a class activity or excursion is covered, please check with the 
International student staff. 

Out of Bounds 

This means that you cannot go into that area of the school.  Out of bound areas include classrooms 
during lunch time and break time unless there is a teacher present.  You cannot leave the school 
grounds during school time. 

 

 



19 | P a g e  
 

School Reports 

Students are issued with four school reports per year. These are issued at the end of each term. 
School reports show academic progress as well as attendance and general progress. 

 Term 1 – Mid-Semester Report: This will show the academic progress for Term 1 only. 

 Term 2 – End of Semester Report: This will show the academic progress for both Terms 1 and 2. 

 Term 3 – Mid-Semester Report: This will show academic progress for Term 3 only. 

 Term 4 – End of Semester Report: This will show academic progress for both Terms 3 and 4. 

Reports are sent to a student’s family, agent and homestay/relative in Australia and EQI. 

The International Student Coordinator will also check your reports and monitor your progress. You 
may need to have interviews with a Deputy Principal, the Guidance Officer or your teachers. 

Additionally, with the implementation of the new ATAR system for senior schooling, reporting will be 
completed upon the finishing of units, which may not align with the completion of the school term.  

Illness 

If you are unwell or sick and cannot come to school, please make sure that your homestay or family 
rings the school and tells them.  

If you are sick at school, please tell your teacher.  You will need to go to the Administration Office to 
the Medical Room. You cannot go home unless you have been seen by the school staff. The school 
staff will then contact either the Homestay Coordinator or your homestay/family regarding collection 
and permission to leave the school grounds. You will need to be signed out at the office. 

Study 

Some hints for effective study: 
 Organise your work in different subject areas and study every day. 
 Complete a weekly summary for each subject 
 If the work is too difficult, speak to your teacher or ISP.  You MUST do your homework. 
 Try to watch the news every night with your Homestay family. 
 Ask your Homestay parents to help you with your work. 
 Speak English as much as possible – make a contract with your friends to speak English only at 

school. 

Subject Selection 

The school will endeavour to meet each student’s preferences in the choice of subjects studied; 
however, at times this may not be possible. 

Text Books 

All textbooks will be provided by the school.  The cost of hiring these books is included in your tuition 
fees paid to Education Queensland International. You are responsible for supplying your own 
stationery. It is suggested that you buy a bilingual print dictionary to use in exams as electronic 
dictionaries are not permitted. 

Warning Letters 

Students who fail to abide by EQI policies may be issued with Warning letters. These letters can be 
issued for breaches of Behaviour codes, Attendance and Academic progress. A student’s visa can be 
cancelled if a student receives three warning letters. 
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Working 

Although your visa officially allows you to work in Australia, our school is focused on your welfare.  
Your priority is to obtain successful educational outcomes and that means you need to show 
success in your studies before you begin work.  We strongly suggest that you study at Centenary SHS 
for at least one semester and pass all subjects before you consider part-time work. 

1800 Q Study 
Your safety is our number one priority and we work with our industry partners to ensure you enjoy a 
safe and high-quality study experience.  

The after-hours 1800 QSTUDY support service will be available before 9.00am and after 3.00pm on 
school days, and 24-hours during weekends, public holidays and school vacations to: 

 Support and respond to enquiries from international students, authorised contacts and 
homestay providers 

 Respond to incidents involving international students outside school hours. 
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HOMESTAY ACCOMMODATION 
Introduction 

 Homestay accommodation provides a safe and supportive environment while you are studying. 

 Be patient during your early days in your Homestay. You and your Homestay family are learning 
to live together. 

 It is important for you and your Homestay family to talk to each other. Most problems can be 
solved through discussion. 

 Please come and talk with International Student Staff Member, Vicki Spicer (ISC), Maria 
Chadburn (HC), or Mr Adam Richter (DP/ISPC) if there are any concerns with your Homestay. We 
are happy to help you. 

 International students who are living in Homestay accommodation CANNOT change their 
Homestay accommodation without the school’s approval and consent.  Homestay 
accommodation is part of the Education Queensland International (EQI) offer or contract that 
allows you to study in an Education Queensland school. Moving Homestay without school 
permission is a direct violation of your Education Queensland offer and visa conditions. 
Education Queensland International (EQI) and the Department of Immigration and Border 
Protection (DIBP) will be notified and your visa could be cancelled. 

 Students who are not in Homestay are also required to advise the school if they change address 
or phone number. The school will then advise DIBP. This is a requirement of your Student Visa. 

 For more information on Homestay visit:  https://eqi.com.au/for-students/homestay  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Overseas Student Health Cover 
 All International Students must have Overseas Student Health Cover OSHC. EQI’s chosen 

provider is Allianz. All students are issued with an Allianz Private Medical Insurance card. This 
is sent to your school and will be given to you by either your destination school or your HSP 
school.   
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HOMESTAY ADVICE  
Culture Shock 
The confusion that goes with living in a new country is called ‘CULTURE SHOCK’. It is a normal 
reaction most people experience when they are removed from their familiar surroundings.  
 
Here are some signs of culture shock:  
• you begin to dislike your host country, the school system, your host family  

• you begin to spend a lot of time alone in your room  

• you are easily upset, can’t concentrate at school, and sleep a lot.  
 
What can you do about it?  
• talk about how you are feeling with your host family, friends, or a member of the International 
Student Program staff  

• try to keep busy  

• be aware that this is a normal reaction and talk it over with other International students.  
 
REMEMBER COMMUNICATION IS THE KEY TO A SUCCESSFUL EXPERIENCE  

Homestay Cultural Differences 
The way Australian families live may be different from the way you live in your home country 
When you live in homestay with an Australian family you are usually considered part of the family. 
The Australian families that take international students for homestay are generally considerate, kind 
people who try to understand the cultural differences between themselves and their international 
students. You, also, need to try to understand these differences so that your homestay is a good 
experience for you.  
 
Australian Families are not all the same  
Australian families, like families everywhere, differ from each other in many ways. This is especially 
so because Australia is a multi-cultural country. It has been settled by people from all over the world, 
including Europe and Asia.  
 
Expectations and the degree of independence may differ from your own country 
Generally, families will expect their student to be home by dinner time and be notified of your 
whereabouts outside school times. They will also expect to be notified and consulted about changes 
to plans. It is also expected that there won’t be any late nights out of the home during the normal 
school week.  
In general, Australians live in ‘nuclear’ families (that is, mother, father and children) rather than with 
grandparents, uncles and aunties, although they often have regular contact with their relatives. In 
recent years, the number of single parent families (one parent and children) and childless families 
(husband and wife only) has increased.  
  
Everyone helps  
In Australia, families do not normally have household help and, frequently, both parents work. 
Therefore, it is usual for all members of the family to be expected to help with household tasks. 
These might include helping with food preparation and clean-up, keeping their own room clean, and 
washing and ironing their own clothes. In many families, the children prepare their own breakfast 
and lunch and either the mother or the father prepares the evening meal.  
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Mealtimes  
The food eaten by Australian families and the customs associated with eating depend on the cultural 
background of the family. For example, families from a European background eat mainly European 
food, although many families like to try different types of food and may buy or cook dishes from 
China, Mexico, Thailand, Lebanon etc. Breakfast, for many Australians, consists of cereal or toast, 
and perhaps fruit and a juice drink. Lunch is often sandwiches and fruit or cake. Your host family will 
try to cook food that you like, so tell your family if there is anything you cannot eat or do not like. Go 
shopping with your host mother so that you can show her anything you particularly like that she may 
not have at home. Cook a meal occasionally for your family. They will love you for it. Your host family 
may make lunch for you on school days, give you money to buy lunch, or you may make your own 
lunch. Discuss this with your host mother.  
 
All members of the family normally eat their evening meal together. This meal is often a time for 
discussion and sharing of information about what has happened during the day. European families, 
while encouraging their children to join in discussion at mealtime, consider noisy eating (e.g. loud 
chewing, slurping, chewing with your mouth open) to be impolite.  
 
Expressing Emotions  
Australians, especially European Australians, tend to express their emotions openly. They are usually 
not embarrassed about showing others that they are angry, happy, sad etc. Many Australians find it 
quite acceptable to openly disagree with another person’s opinion, as long as this is done in a non-
aggressive, reasonable manner. In most cases, it is also considered advantageous to discuss 
personal problems with other people, especially friends, family and trained professionals (e.g. 
guidance officers in schools). Australian parents encourage their children to say ‘please’ and ‘thank 
you’ when they ask for something and to apologise (say ‘I am sorry’) when they upset someone. 
 
Australian Homes  
Most Australian homes have a kitchen, living room (where the family may watch TV, entertain 
friends, etc.), bedrooms, laundry and bathroom. The bathroom usually contains a bath or shower or 
both. Sometimes the toilet is also located in the bathroom and toilet paper, not water, is used.  
When Australians bathe, they usually do so in the bath or shower cubicle so water does not splash 
on the bathroom floor, as may be the case in Asian bathrooms. If there is a drought or if there are 
many people in the family, water (especially hot water) may be scarce and family members must 
limit the length of time they spend bathing.  
 
Insects  
Many Australian families have insects called cockroaches in their homes. Cockroaches are difficult 
to eliminate from homes as the Queensland climate is a perfect habitat for cockroaches. Seeing a 
cockroach is not a sign that a home is dirty.  
 
Sandflies and mosquitos are also insects that are common in Queensland. During the summer 
months around dusk, mosquitos and sandflies are most noticeable. Insect repellent applied to 
uncovered skin will prevent bites.  
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Australian Teenagers  
Australian teenagers, in general, are fairly independent although parents would normally expect to 
be told where they are going, who they are going with, what they will be doing, and the time they will 
be home. It is extremely important that international students let their homestay parents know these 
things also. This will avoid a lot of worry for the homestay parents. It is also polite for students to tell 
homestay parents in advance (the day before) if they are not coming home for dinner. 
 
Most parents set a time by which their children must return home when they go out at night. 
Sometimes they set a time for going to sleep (for example, 10:30pm). Some international students 
find this difficult because, in their home country, they stay up very late at night. Our Homestay 
parents are advised that students should not be having ‘sleepovers’ during the week. This is best 
done on the weekend.  
 
Australian teenagers participate in a wide range of leisure activities, including sports, movies, parties 
and visiting friends. Shopping with friends is also enjoyed. A favourite activity of Australian teenagers 
is telephoning friends. Parents, however, normally place a time limit on telephone calls so that other 
family members have access to the phone. International students are expected to pay for the 
telephone calls they make. This may be done after each call or at a time negotiated between the 
student and the homestay parents. Skype and mobile phones are very popular with International 
students. It is also polite to negotiate times for computer use if you don’t have your own laptop so 
that all members of the family have suitable access. Again negotiate this with your family.  
Australian teenagers often invite their friends to their home. This is with their parents’ permission 
and knowledge. International students can do this also, but they must first make sure it is okay with 
their homestay parents.  
 
Talking to the Family  
It is normal to feel nervous when you first meet your homestay family. You will begin to feel happier 
when you get to know the family better. Talking to your homestay family about any worries or 
questions you have when you first arrive will help you adjust to living in a new country. If you do not 
speak English well, you can still communicate. Write down what you want to say if your written 
English is better than your spoken English. Draw a picture of what you want to say. Use your bilingual 
dictionary. Mime or act out your message. Ask another student to interpret for you or use the 
telephone interpreter service (your homestay or school can tell you about this). If you spend most of 
your time in your room with the door closed, the homestay family may think you do not like them. 
Spend some time each day with the family talking, watching TV, or helping the family with household 
tasks. Tell the homestay family about your culture and find out about theirs.  
 
Transport to School  
If you live close to the school, you may walk to school or ride a bike. If you live further away, you may 
catch a bus or your host parent may drive you. International students are not eligible for a bus pass, 
so you will have to pay the bus fare to and from school. There is also a public bus service on Bribie 
Island, so that you can go to the shops or the beach after school or on weekends.  
 
Social Life  
You will make lots of friends while you are in Australia, and will want to go out with them. Please be 
considerate of your host family, always ask their permission and let them know where you are and 
when you will be home. As a general rule, socialising should be limited to weekends as week nights 
are for study and to spend time with your host family. If friends ask you to stay over, discuss this with 
your host family. They may also allow you to have friends to stay, but remember not to inconvenience 
your host family by always having your friends in the house.  
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Here are some basic safety rules to consider:  
� No matter what time of day, if you’re travelling alone be alert to your surroundings. Don’t wear   

headphones as you may not hear what’s happening around you.  

� Where possible, always travel with a group you know well.  

� At night, stay in busy places and avoid dead-ends and poorly lit areas.  

� Do not go anywhere with strangers or people you have just met.  

� Never give your personal information to strangers or people you have just met.  

� Make sure you have enough money or travel credit to get home.  

� Plan which bus, train or other public transport you will catch, tell your homestay family what time 
it arrives and what time you will be home.  

 
Make the Most of your Homestay Experience  
Staying in homestay gives you an excellent opportunity to:  
• Learn about Australian culture  
• Make friends with Australians  
• Improve your English language skills  
• Share information about your culture and  
• Adjust to a new country while living in a safe and caring environment.  
 

Tips and Hints 
Advice for students:  
• Be open-minded  
• It’s not wrong, just different  
• If things go wrong, don’t panic – stay calm!  
• Create your own opportunities – be enthusiastic, committed and motivated  
• Watch what is going on around you  
• Communication is the key to a successful stay – talk over your problems immediately  
• The more interest you show, the more people will try to help you  
• If homesick, get busy and more involved  
• Accept cultural differences, don’t resent them  
• Be prepared to try new things  
• Make the most of every day – don’t think of the things you miss about home, think of what you will 

gain by being here  
• Be patient, things won’t be perfect from the start – you have to work at it!  
• Don’t be swayed by rumour, make up your own mind and don’t judge!  
• Always remember why you came to Australia and what you hope to achieve during your stay – it  
    will give you more motivation when times are tough  
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EQI STUDENT TERMS & CONDITIONS 
 
The terms and conditions for EQI Students enrolment can be located at https://eqi.com.au/for-
students/policies-procedures  
 
A host of useful information for EQI Students can be found on the EQI website under the  
“For students” tab located at https://eqi.com.au/for-students  
 
EQI has a range of policies and procedures to assist international students on a student visa to 
understand their rights and obligations as well as the conditions of their enrolment in the 
International Student Program. Click on the titles below to access these documents:  
 

Policy Link 
Accommodation and Welfare https://eqi.com.au/for-students/policies-

procedures/accommodation-and-welfare 
Attendance https://eqi.com.au/for-students/policies-

procedures/attendance  
Behaviour Management https://eqi.com.au/for-students/policies-

procedures/behaviour-management  
Complaints and Appeals https://eqi.com.au/for-students/policies-

procedures/complaints-appeals  
Course Progress https://eqi.com.au/for-students/policies-

procedures/course-progress  
Critical Incident procedure https://eqi.com.au/for-students/policies-

procedures/critical-incident-procedure  
Deferral, Cancellation and Suspension https://eqi.com.au/for-students/policies-

procedures/deferral-supension-and-cancellation  
Distance Education https://eqi.com.au/for-students/policies-

procedures/distance-education  
Enrolment https://eqi.com.au/for-students/policies-

procedures/enrolment  
Education Services https://eqi.com.au/for-students/policies-

procedures/esos-act  
Refund Policy https://eqi.com.au/for-students/policies-

procedures/refund-policy  
Student arrival and orientation https://eqi.com.au/for-students/policies-

procedures/student-orientation  
Student Transfer Request https://eqi.com.au/for-students/policies-

procedures/transfers  
Travel Form https://eqi.com.au/for-students/policies-

procedures/travel  
Variation to enrolment https://eqi.com.au/for-students/policies-

procedures/variation-to-enrolment  
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STUDENT PROFILE – PLEASE COMPLETE AND EMAIL 
TO THE INTERNATIONAL STUDENT COORDINATOR -  
(vspic1@eq.edu.au ) 

 
My name is: __________________________ 
 
My City  ______________My Country___________________________ 
 
My Family members: 
Name Relationship Age Occupation / 

hobbies 
    
    
    
    

 
My Hobbies and Interests: 
- 
- 
- 
- 
- 
My special talent is__________________________________________ 
 
My pets:___________________________________________________ 
 
Food I like: ________________________________________________ 
 
Food I dislike: ______________________________________________ 
 
I have Food Allergies _______yes / no _______ 
 
I have Animal Allergies ______yes / no _______ 
 
I require medication during my stay ______yes / no_________ 
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Why do I want to come to Australia and what do I hope to achieve? 
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________ 
Are there any special activities or experiences I would like to do 
during my time in Australia? 
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________ 
 
I would describe myself as a  ……………………………person 
 
 
 
My favourite school subjects are: 
 
 
 
 
School subjects I have difficulty with or dislike are: 
 
 
 
I think Australia will look like………………………………….. 
__________________________________________________________
__________________________________________________________
__________________________________________________________ 
 
A special message to my Homestay family …………………………………… 
__________________________________________________________
__________________________________________________________
__________________________________________________________ 
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PRE-ARRIVAL CHECKLIST  
 

 I have read the Student Handbook and have emailed any 
questions to the International Student Coordinator 

 The Enrolment Agreement has been signed and emailed to the 
International Student Coordinator 

 I have completed my student profile and emailed this to the 
International Student Coordinator (please include a photo of 
yourself) 

 

 

International Coordinator – Vicki Spicer 

vspic1@eq.edu.au  

 
 
 
YOUR NEW CENTENARY SHS FRIENDS ARE WAITING TO 

MEET YOU ! 
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USEFUL WEBSITES AND REFERENCES  
 Asian Specialist Support Unit (Qld Police Service): Tel: 3364 4159 Fax: 3364 6447 (liaison officers and 

police officers with linguistic and cultural skills)  

 Australian Education International: http://aei.dest.gov.au   

 Australian Trade Commission: http://www.austrade.gov.au/   

 Australian Quarantine and Inspection Service (AQIS): http://www.affa.gov.au  or specifically  

 Brisbane Youth Advocacy Centre (legal advice for 10-17 year olds)  http://www.yac.net.au/  Email: 
admin@yac.net.au   

 British Council Australia: http://www2.britishcouncil.org/au.htm   (Useful contact for information on 
comparing education systems, British based tertiary entrance tests or British based English proficiency 
test information)  

 Country Education Profiles, National Office of Overseas Skills Recognition: DEST, Commonwealth of 
Australia (distributed by McMillan) (reference tool for assessing applications involving overseas 
qualifications) Website http://aei.dest.gov.au/AEI/QualificationsRecognition/default.htm Email: 
educational.noosr@dest.gov.au   

 Department of Immigration and Citizenship: www.immi.gov.au   

 Department of Education, Employment and Workplace Relations:  
http://www.deewr.gov.au/deewr/Education/   

 Education Queensland International: www.eqi.com.au   

 ESOS Act: http://scaleplus.law.gov.au/  or 
http://www.dest.gov.au/sectors/international_education/policy_issues_reviews/key_issues/esos/#Introd
uction   

 Immigration and Community Legal Service Inc: Tel: 3846 3189 Fax: 3844 3073 Website: www.rails.org.au  
Email: sbiclsadmin@pacific.net.au  (advice on immigration law/issues)  

 Immigrant Women’s Support Service Brisbane: Tel: 3846 3490 Fax: 3844 8467 (support in domestic 
violence and sexual assault situations and promotion of community awareness in these areas)  Website: 
http://www.iwss.org.au/ Email: iwss@powerup.com.au   

 ISANA International Education Association: http://www.isana.org.au   

 Mental Health Foundation of Australia: http://www.mhfa.com.au/   

 Multicultural Affairs Queensland: http://www.premiers.qld.gov.au/multicultural/   (list of cultural 
organizations in the state, trains in cross cultural issues)  

 National Code of Practice for Registration Authorities and Providers of Education and Training to Overseas 
Students (The National Code): http://scaleplus.law.gov.au/   (DETYA, Commonwealth of Australia 2001) or 
alternatively 
http://www.dest.gov.au/sectors/international_education/publications_resources/other_publications_reso
urces/esos_national_code/default.htm   

 National ELT Accreditation Scheme: www.neasaustralia.com   

 Office of the Queensland Parliamentary Council (website to access Queensland Legislation): 
http://www.legislation.qld.gov.au/OQPChome.htm   

 QTAC: www.qtac.edu.au  (for QTAC Assessment of Qualifications Manual/subscription - reference for 
assessing applications involving overseas qualifications)  

 Queensland Transcultural Mental Health Centre: Tel: 3240 2833 Fax: 3240 2282 (cultural advice and 
assessment) http://www.health.qld.gov.au/pahospital/qtmhc/default.asp   

 Multi-cultural/Multi-lingual Mental Health Services/Support: http://www.harmonyplace.org.au/index.html  


